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1. OcHOBHBIE MOJI0KEeHHH

1.1. Hacrosuee Ilonoskenue peryiupyer OTHOIIEHHMS, BO3ZHHKAIOIIHE MEXKIY
ABTOHOMHOM  HEKOMMEPYECKOW  OPIAHM3ALIMEN  «I[EHTP
OBPA3OBATEJIbHBIX MHUITUATHB «BA3UC»» (AHO «IIOU «BA3UCH»)
¥ 3aKa3uMKOM NPH OKa3aHHHU IUIATHBIX 06Pa30BaTeNbHBIX YCIYT.

Hacrosimee Ilonoxenue o mopsaxe okasaHmus IUIATHBIX 06pa3oBaTeNbHBIX YCIyT
AHO «lIOU «BA3UC»» (nanee — Iosoxenue) pazpaboTaHO B COOTBETCTBHH C:

- I'pasxmanckum konexcom Poccuiickoii @enepanyu;

- 3akoHom Poccuiickoit @eneparum ot 7 despans 1992r. Ne 2300-1 «O 3ammre
IpaB noTpeduTenei»;

- @enepanbHbIM  3aKOHOM OT 29 mekaldpst 2012r. Ne 273-®3 «O6 06pasoBanuu B
Pocculickoit @enepannuy;

- Iocranosnenmem IlpaButensctBa Poccmiickoit ®enepamuu ot 15 CeHTAOps
2020r. Nel441 «OO6 yTBepikieHHU IPABAI OKA3aHMs TUTATHBIX 0OPa30BaTelbHBIX
YCIYT».

1.2. Tlnataele o6pasoBatenbHble yciayrw npenocTaBmsiotess AHO  «1LIOU
«bA3ZUC»» (nanee — Opranuzaiys) B HesIX:

- BCECTOPOHHETO YJOBICTBOPEHHs MOTPeOHOCTEH HaceleHWs W OPraHM3aLMUil B
cepe KyIbTYphI B 00pa3oBaHuUs,

- YIy4ILIeHHs KauecTBa yCIIyT;

- Pa3BUTHS ¥ COBEPIIEHCTBOBAHMUS YCIIYT;

- MOBBIIICHHUSI 5 (HEKTUBHOCTH UCIIONB30BaHUSA pecypcoB OpraHU3aIHH;

- IpUBJIEYeHUs] PUHAHCOBBIX CPEICTB;

- YKPeIUICHUSI MaTepUaIbHO-TEXHHUECKOM Ga3bl;

- Pa3BUTHS 1 COBEPIICHCTBOBAHMS 00Pa30BaATEILHOIO MIpoLiecca.

1.2, Tlmatnele oOpa3oBaTelbHBIE YCIYIH — OKA3BIBAIOTCS busnuecKkum u
IOPHANYECKUM JIHIAM B COOTBETCTBHU € MX MOTPeOHOCTSAMU HA NOGPOBONBHOI
OCHOBE M 3a CYET JIMYHBIX CPEACTB I'PaXk[aH, OPraHU3alli U WHBIX UCTOYHUKOB,
MPEyCMOTPEHHBIX 3aKOHONATENLCTBOM B COOTBETCTBHH C YCIOBHSAMHM JOTOBOpA
Ha 00y4eHwHe.

1.3. JlesTeNbHOCTb 110 OKA3aHHIO MIIATHBIX 00PA30BATENBEHbIX YCIYT OTHOCHTCS K
NPUHOCSIIEN H0X0 AeATelbHOCTH OpraHu3aiiy.

1.4. Opranmsanus BhIpaBe yBemHMYMBATH CTOMMOCTh ILIATHBIX 00pa3oBaTeIbHEIX
YCIyr TOCI€ 3aKIOYeHHs MJOTOBOPa, B CBA3M C YBEIHYEHHEM CTOMMOCTH
OCHOBHBIX II0Ka3aTesiell COCTaBIAIOMIMX CeOECTOMMOCTL OKa3bIBAEMOIl YCIIyrH,
YBEJIUYEHHA CTOMMOCTH C YYETOM YPOBHS HHDIISLUH.

1.5. OxasaHue miaTHeIX 00pa30BATENBLHBIX YCIYT OCYLIECTBISETCS IIPH HAITUIUH
JIULEH3WH.

1.6. Cpencrpa, monyuyeHHble OT OKAa3aHHs TIATHBIX 00pa3oBaTeNbHBIX YCIIYT,
MOCTYIAIOT B CAMOCTOSTENIbHOE pacnopsikerre OpraHusaruu.

2. OcHOBHBIE TIOHATHSI H OTIpe/Ie/IeHUS
2.1. 3akazuuk — dusHdeckoe U (UTH) FOPUINYECKOE JIUL0, UMEIOLIee HaMepeHHe
3aKasaTh JUOO0 3aKa3bIBAlOLIEe TUIATHBIE 06PA30BATENbHBIE YCIYTH JIUYHO WU JIS
APYTHX JIHLL, IPEACTABUTEIIIMH KOTOPBIX OHY SIBJIAIOTCS HA OCHOBAHMH JOTOBODA.
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2.2. Hcnmomnutens - OpraHuzanus, OCYyLIECTBIAOLAsS 00pa3oBaTeIbHYyIO
JeATeIbHOCT, M IPeACTaBIAIOlNas IUIaTHele  oOpa3oBaTelbHBIE  YCIYyTH
obyuaromiemycs.

2.3. OGyuaromuiics — Qu3UYecKoe JMI0, OCBaWBarollee 00pPa30BaATEIBHYIO
porpamMmy.

2.4, IlnarHble oOpasoBaTelbHbIE YCIYrH — OCYLIECTBIEHHE 00pa30BaTEIbHOM
NeATeTPHOCTH TI0 IOTOBOpaM 00 00pa3oBaHWM, 3aKJIIOYaeMbIM IIPHU I[IpHEeMe Ha
obyueHwue.

2.5. IlepeueHp mIaTHBIX 00pa3oBaTeNbHBIX YCIYT — MEPeUYeHb IIATHBIX YCIYT B
paMKax  paspemieHHOM ~ YcTaBoM — JesiTeIbHOCTH,  pa3pabaTbiBaeModl M

YTBEPKJIAEMOH HUCIIOJIHUTENIEM YCIYI C Y4YeTOM MOTpeOUTeThCKOTo CcIpoca U
BO3MOXHOCTeH OpraHu3aiui.

3. Opranusanms oka3aHus MJIATHBIX 00pa30BaTeJbHBIX YCJIYT
3.1. Opranuzamusi obOecrieunBaeT MNOTPeOUTENsT YCIYTH HEOOXOJAUMMOW U
JIOCTOBEPHOI HH(pOpMaLIMel 0 TUIATHBIX 00pa30BaTeNbHBIX YCIyrax.
3.2. Hudopmauus o TmIaTHBIX 0Opa30BaTeNBHBIX YCIyraX, OKa3bIBAEMBIX
Opranuzanuei, JOJI7KHA OBITH pasmMelleHa B MH(POPMAIIMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTd MATepHET Ha opuuuansHoM caiite Opranuszanuu, a
TAaK)K€ HAaXOJAUThCA B yIOoOHOM n7si o0o3peHus Mmecte 3ianus OpraHusaiyy U
COZlepKaTh:
- CBEICHHSA O HAMMEHOBAHMM WCIIOJHUTENSA, O MECTe €ro HaxOXKIeHHs (MecTe
rOCyJapCTBEHHOU perucTpaluu);
- CBeJIeHHs 00 yupeauTese JaHHOTO UCIIOTHUTENS (afipec, TeneOHbI);

- CBCICHHA O JIMICH3HWHU, HOMEpax M MaTe BbBINA4YH, CPOKE ﬂeﬁCTBHH, oprase,
BBIIABIICM JIMLICH3HIO,

- CBEJIEHHUSI O PEeIKUME PadOThl UCTIOTHUTES,

- IepeYeHb IUIATHBIX YCIYT U YCIIOBUS UX MPEI0CTaBIEHHUS;

- CBEJIeHHS O CTOMMOCTH OKa3bIBaEMBIX YCIIYT U MOPSIKE UX OIUIATEI;

- CBEICHMsA O IMpaBax, 0OS3aHHOCTSAX, OTBETCTBEHHOCTH NOTpeduTeNedl yciayr u
VICTIOTHUTEIS.

3.3, Oxazanue TUIATHBIX 00pa3zoBaTeILHEBIX YCIIYT Opranuzanuu
periiaMeHTUpYeTCs NeHCTBYIOLIUM 3aKOHOJATENBCTBOM, JNOKYyMEHTaMHU
Opranuzanuu o0 yTBepKIACHHH pa3Mepa Iiathl (LIeHbl) Ha 0Ka3bIBaeMble TUIATHEIE
oOpasoBaTeNbHble YCIyTH, paCIHCAHHEM 3aHATHH, Y4eOHBIMH IUIAHAMH,
KalleHAapHbIM  rpapukoM  paborel  Opranuzanuu,  o00pa3oBaTelbHBIMU
IporpamMMamu.

3.4. IlnatHele oOpa3oBaTeNbHBIE YCIYyIHM MOTYT OBITH OKa3aHbl TONBKO IO
JKEITaHUIO OTPeOUTENS YCIIyTH.

3.5. [Ilnathble obGpasoBaTenbHBIE YCIYTM  OKa3blBalOTCs  pabOTHHKAaMH,
IIPHUBIICYSHHBIMH CIeL[HATUCTAMH, UMEIOIIHUMH  COOTBETCTBYIOIIYIO
KBaJIN(DUKALIHIO.

3.6. Ilnarueie oOpasoBaTenbHBIe YCIyrH, MpenocTaBiseMble OpraHuzaiuei,
OKa3bIBAIOTCA B pPaMKaxX [OroBopa, O(QOpMIEHHOr0 B IHMCbMEHHOW (opMme ¢

U3MYECKMMU MM IOPHAMYECKHMH JIMLIAMM HA OKAa3aHWe ILTATHBIX YCIIyT
(ITpunoxenwue).



3.7. Opranuszauus 3akmouaer AOTOBOp Ha OKasaHHe IIATHBIX 0OPa30BATENbHBIX
YCIIYT NIPHA HaTUYMKA BO3MOXXHOCTH OKA3aTh 3anpalnBaeMyIo yCIyTy W He BIIpaBe
OKd43bIBATh IPENNOYTEHHE OIHOMY TOTpeGUTENIO YCIYyTH Tepen ApyruM B
OTHOLICHUH 3aKIIOYEHHs I0T0BOPA, KPOME CIydaes, [IPEAYCMOTPEHHBIX 3aKOHOM
1 MHBIMU HOPMATHBHBIMU MPABOBBIMH AKTAMH.

3.8. B nuceMeHHOM hopme JIOTOBOPA JIOJKHBI OLITE PernaMeHTHPOBAHBI YCIIOBHS
M CPOKHM TIONYy4YEeHUsl MIATHBIX 006pPa30BaTebHBIX YCIIyT, CTOHMMOCTB, IIpaBa,
0053aHHOCTH W OTBETCTBEHHOCTD CTOPOH 110 JOrOBOPY.

3.9. Onpenensiores tpeGosanmus x IICPBOHAYAJIBHO MIPEIOCTABIAEMBIM 3aKA3UHKOM
HCIOJHATENIO NOKYMEHTaM, HEOOXONMMBIM I  3aKIFOYEHMS JIOTOBOpa Ha
OKA3aHHUE IUIATHOH 00pa30BaTeIbHOM yeITyTH:

- AOKYMEHTBI, ONpEeJeIAIOIINE INYHOCTD 3aKA3UHKA U o0yyJaromerocs:;

- 3ajBJICHUE 3aKa34ynKa (IIpu HEO00X0IUMOCTH);

- CHUJIC 3akazumka u CHUJIC o0yyJaroierocs;

- CTIpaBKa O COCTOSHUH 3710POBbs 00YHAIOMIEroCs (pu HeoGxoauMoCTH).

3.10. Opranusyercs TEKYIIMI KOHTPOJIb Ka4ecTBa M KOIHYECTBA OKa3bIBaeMBIX
IUTATHBIX 00Pa30BaTEIbHBIX YCIyT, yTeM QUKCUPOBAHMS B JKypHANaX oGbema u
CPOKOB IIPEA0CTaBICHHS IIATHBIX 00Pa30BaATENBHBIX YCIIyT, OTYETOB pabOTHUKOB.
3.11. JloroBophsl H OKa3aHMe MIATHBIX 00pa3oBaTeNbHBIX YCIIYT MO/ ITHCHIBAIOTCS
MOTPEOUTENEM YCIIYTH H PYKOBOHTEIEM Opranuzanun.

3.12. TIlorpe6urens YCIYrd 00sA3aH OMIATUTH OKa3bIBAEMBIC IIJIaTHbIE
o0pasoBaTeNbHbIe YCIyrH B TOPSIIKE 1 B CPOKH, yKa3aHHbIE B JOTOBOPE OKA3AHHS
[IJIATHBIX yCiyr. OmiaTa Ipou3BOAUTCS B Ge3HAIMIHON ¢GopMe Ha pacueTHsIii cuer
Oprauuzaimu u ApyruMu 3aKoHHBIMU Crioco0amH.

3.13. MoMeHTOM oruTaTh YCIYT CHHUTACTCS JaTa 3aYUCIIEHUS JHeHEKHBIX CpencTB
Ha pacueTHeIl cueT OpraHusaluu WIH [PHEMOM IEHEKHBIX CPEeACTB pabOTHHKOM
Opranusanuu.

3.14. B cayuae HCCBOCBPEMEHHOM OMIaThl 3a MNpPEeIOCTaBJCHHE TIATHBIX
00pa3oBaTeIBHEIX yCIyT Opranmsanus umeer mpaso IIPEKPATUTH [IPEIOCTABICHHE
IUTATHBIX 00pa30BaTENBHBIX YCIYT 10 TOIHOIO TIOTALICHHUS 3a/10JKEHHOCTH.

3.15. B cayyae omatsl 3akazumxom YCIYT, TPenyCMOTPEHHBIX JOrOBOPOM 06
00pa3oBaHiU Ha 06yuenue o AOTIOJIHUTEIBHBIM 00pa3oBaTeIbHBIM TIPOrpaMMam
32 CYUET CpEeACTB (DU3MYECKHUX W/HITH TOPUIMYECKUX JIML, 3a CYET CpejCTB
MATePUHCKOro (CeMeHHOro) KamuTama B COOTBETCTBHH roCyAapCTBEHHBIM
CEPTU(PHUKATOM HA MaTePHHCKHIA (ceMeiiHbIit) kamural, CTOPOHBI COCTaBIISIIOT M
HOAIIMCBIBAIOT JOTIONIHUTEIBHOE COrVIAIeHHE K JIOroBOpY.

3.16. Opranmsaimus o6s3aHa oGecHeyuTs BLIIIOJTHCHHE 00BEMOB, CPOKOB U
Ka9eCTBO OKasblBaeMBIX yciyr, Byxramrepus Opranusaunu BricTaBiseT cuera
(KBUTaHIMH) Ha OMIATY MIATHBIX 00pazoBaTebHBIX YCJIYT, OCYLIECTBIISIET YUET U
KOHTPOJIb.

3.17. Opranuzanus wusnaer PacliOpAIUTeNbHBIC JOKYMEHTB 06 OpPraHu3alud u
OCYLIECTBICHUH JICATENLHOCTH 00 OKA3aHUHM [LIATHEIX 00pa3oBaTeNbHBIX YCIIyT.
3.18. Opranmsanus cosnaer HEOOXOIMMBIE YCIOBHS JUI OKa3aHus IIJIATHBIX
00pasoBaTeNbHBIX YCIYT B COOTBETCTRHN C JCHCTBYIONIMMH CaHMTapHBIMH
HpaBHJIaMH 1 HOPMaMH, NPABUIIAMH T10 OXpaHe TpyJda v TEXHUKe 6e30MacHOCTH.




4. llopsiAoK yCTAHOBIEHHS! LEeH HA MIATHbIE 00pasoBaTe/ibHbIE YCIYTH
4.1. Pasmep uen Ha niatHele oGpazoBaTelbHEE YCIIYTH YTBEPKJAeTCs MPUKA30M
Opranuszanmu.

4.2. lleHsl Ha IUIATHBIE 00pa3oBaTeNbHBIE YCIYTH PACCYUTHIBAIOTCS HA OCHOBE
PasMEpa  paCHeTHBIX W  pacYeTHO-HOPMATHBHBIX  3aTpaT HA  OKA3aHUe
Opranmzaiumeit MIaTHEIX 06Pa30BATENbHBIX YCIIyT, @ TaKxKe pa3Mepa pacuyeTHBIX U
PacieTHO-HOPMATHBHBIX 3aTpaT Ha ColepkaHHe HMylecTBa OpraHusamuu ¢
YUETOM:

- aHanm3a  (aKTHYeCKMX 3arpaT OpraHM3alUWM Ha  OKa3aHHe IIJIaTHBIX
00pa30BaTebHEIX YCIIyT B MPEIIeCTBYOITHE NIEePUO/IBL;

- IPOTHO3HOH MHQMOPMALMH O IHHAMUKE H3MEHEHUS YPOBHS IieH (Tapuda) B
COCTaBE 3aTpaT Ha okasaHuMe OpraHuzanueil IIATHBEIX 06pa30BATENbHBIX yCIIyT,
BKIJIFOMasl peryInpyeMble TrOCyaapcTBOM ILeHbl (Tapudsl) Ha TOBapsl, paboTEI,
YCIyru CyOBeKTOB €CTECTBEHHBIX MOHOIIOIHIA;

- aHal3a CYMECTBYIOLIEr0 ¥ MPOrHO3UPYEMOTo 06beMa CIIPOca Ha aHATOTHYHEIE
YCIIyTH;

- BOSMOXHOCTH pa3BUTHS U COBEPILEHCTBOBAHHS 06Pa30BaATEIBHOTIO nporecca;

- MaTepuanbHol 6a3b1 Opranu3armnum.

4.3. CTOMMOCTH  ITATHBIX 00pa3oBaTeNbHEIX ~ YCOyr  yCTAHABIMBACTCS
PacTiopsMTEIbHBIM aKTOM IUPEKTOPA.

4.4. Onnata Tpyna paboTHHKaM, YYaCTBYIOINMX HEIOCPEICTBEHHO B OPraHU3alliH
IUIATHBIX 00pa30BaTeNBHBIX YCIYT MPOM3BOIAUTCS COMIACHO NpeI0CTaBIAEMOM
OTHETHOCTH M 34 CHET CPEICTB OT NPHHOCAIICH TOXO AeATeTHHOCTH.

4.5. CpenctBa, IOJTyYeHHBIE OT OKA3aHUS [LUIATHBIX 00pa3oBaTeNbHBIX yCIYT MOTYT
HCIIOIB30BATHCS 110 CIEIYIOIIHM HAIIPABICHHUSIM:

- BbIIIaTa PabOTHUKAM BO3HATPAYKIEHUS 10 IPaXIaHCKO-IIPABOBBIM JOrOBOPAM;

- HaJIOTH, COOPBI U UHBIE MIATEXKH;

- BBITLJIATBI 110 HHBIM 0053aTeIbCTBAM, B TOM YHCIIe U nepen KpeIUuTOpaMu;

- KOMaHAMPOBOYHBIEC PACXOAbI, a4 TAKXKE BBIILUIATHI CTHUMYJIUPYIOIIETO U (WIIK)
KOMICHCAIIMOHHOTO XapaKTepa, MaTepHaIbHAas! [IOMOIIb, TIPEMHUM;

- OIIaTa KOMMYHAJbHBIX YCIYT, TEKYIUX PEMOHTOB, COJCPIKAHUE NBUIKUMOIO W
HEIBHIKUMOT'O UMYIIIECTBA;

- IpHOOpeTeHre yueOHOH, METO/IMIECKOM, Hay4HOI THTepaTyphl, MEPHOTNYECKUX
U3[IaHKH [UIst obecriedeHns 06pa3oBaTenbHOro polecca;

- IpHOOpeTeHre G1aHKOBOM IPOLyKIMK (BEIOMOCTH, IUILTOMBI, FPaMOTHI I ap.);

- OlljlaTa peKiaMbl, yCTaBHbIX BUJIOB AESTENBHOCTH;

- IPUOOpeTeHHe NPOrpaMMHBIX IIPOJIYKTOB;

- saTpathl Ha MpOBEJIeHHe KOHKYpcoB, (decTuaieii, CEMHHApOB, BBHICTABOK,
HayYHO-MCTONNYECKUX paboT, KPYINIBIX CTOJIOB M  HHBIX MEPOIIPUSTHI,
NpoBoANMBIX Opranuzanueii;

- OIUIaTa IOPUIMYECKHX, YKOHOMHYECKHX, KOHCAITHHIOBEIX U MOCPETHUYECKUX
yenyr Opranuzanuy;

- IpHoOpeTeHne TOBapoB, pabor, YCIYT 171 HY)KI M yCTaBHOM AesSTeIbHOCTH
Opranuzanuu.

4.6. Jloxonpl, monydYeHHbIe OT OKA3aHUs IIATHBIX 00pa3oBaTeNbHBIX YCIyT, W
NPUOOPETEHHOE 32  CYeT  3THX AOXONOB  MMYIIECTBO  IIOCTYHAIOT B
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CaMOCTOATeIbHOE pacropskeHre OpraHu3aiium.
4.7. PacxomoBaHHe  CPEJICTB, IIOJIYYEHHBIX  OT  OKa3aHWA  ILIATHBIX

00pa30BaTeNbHBIX YCIIYT, HANPABISETCS HA JOCTHIKCHHE Lesied, paau KOTOPBIX
OHM OBLIM CO3JIaHBI.

3. 3akn0YHTEeNbHBbIE M0JI0KEHHS
5.1. Ilpu BeIsABIIEHMH IO XKa00e MOTpeGHuTENs YCIyT HeHA[IeKANIEro KauecTBa UxX
OKa3aHWsl, a TAKXKE ONACHBIX Ul XXW3HH, 30POBbs, UMYIIECTBA MOTpeOHTEneH
YCIYTH U OKpyKarouiel cpenpl Opranusanus o0s3aHa He3aMeJIUTENEHO TPUHSITH
COOTBETCTBYIOLIUE MEPHI.
5.2 Cropbl, BO3HHKAIOIIME MEXAY TMOTpeOHTENeM yciayru v OpraHuzaimuei,
paspemaroTes 10 COrallleHHI0 CTOPOH MIIH B Cy/1e0HOM TOpPs/IKe B COOTBETCTBHH
C IEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoii @enepaiu.
5.3. 3a HapylleHHe NpaB MOTpeOUTeNeH YCIYTH, YCTAHOBIEHHBIX 3aKOHAMH W
WHBIMM ~ HOPMAaTHBHbIMHM  TIpaBOBBIMH  akrtamu Poccmiickoit ~ ®emepanyn,
Opranuzanusi HeceT OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHO/1aTEJIbCTBOM
Poccwniickoit @enepariyu, HO NPH yCIOBUY HAIHYMS JOKA3aTEIbCTB €I BAHEL



